STUDENT GRIEVANCE REDRESSAL COMMITTEE

The Grievance Redressal Committee (GRC) is established to address and resolve complaints lodged
by students in a timely and efficient manner. Students are encouraged to submit their grievances
related to both academic and non-academic matters through the online platform or the
grievance/suggestion box. The institution is committed to ensuring that all grievances are resolved

within a specified timeframe, promoting a fair and supportive environment for all students.

OBJECTIVES

1. The Grievance Redressal Committee aims to provide students and staff with a fair and
transparent platform to raise concerns or complaints.

2. It seeks to ensure the timely and efficient resolution of grievances, maintaining fairness and
objectivity throughout the process.

3. The system strives to promote a positive and supportive campus environment by addressing
issues that affect the well-being of the college community.

4, It works to identify and suggest improvements in institutional policies, services, or

infrastructure based on the feedback received through grievances.



Formation of Student Grievance Redressal Committees as per UGC notification

Dated 11-04-2023 and BCU notification dated 29-05-2023 and 21-11-2023.

Students Grievance Redressal Committee (SGRC)

Chairperson: Dr. Naveen Kumar C.M - Principal

Members:

Professor: Dr.Saravanan, Department of Management
Dr.Archana Ambekar, Department of Commerce PG
Prof. Pushpa N, Department of Commerce UG

Prof. Vasanth Kumar, Department of Kannada

Nominated Members:

Student Representatives:  Keerthana, B.Com
Shadhrock John S, B.Com
Kumkum, BBA

Special Invitee: Jahnvi Gupta, B.Com



MECHANISIM OF GRIEVANCE REDRESSAL COMMITTEE:

“Personal Grievance” means, and includes, complaint(s) made by an aggrieved student in

respect of the following, namely:

The college reserves the right to reject any document or award that a student submits for
admission or scholarship unless it is in the form of a certificate or degree or diploma or any
other document that shows that he or she is committed to pursuing any course or program of
study.

The college may also refuse admission to a student if it has received a demand for money
beyond the stipulated amount.

Non-payment of scholarship or delay in payment of financial aid may also be considered as an
admission condition.

If the college has to delay the declaration of results or the conduct of examinations beyond the
schedule prescribed by the UGC, this condition may be considered an admission condition.
The college may also ask for an extension of the deadline if it cannot provide student amenities
as per the prospectus.

Grievances may also be made in connection with the evaluation of answer scripts.

The college may also deny admission to a student who withdraws within the time indicated in
the prospectus. or delay in the refund of fees.

Complaints of discrimination against students from various backward classes, women,
minorities, and persons with disabilities may be made to the college.

Quality education that is not provided or promised at the time of admission is denied. Also,

harassment or discrimination is committed against students.

The College has a multi-tiered Grievance Redressal Mechanism that is effective and objective,

consisting of several forums and committees, and focuses on the careful and sensitive handling of

student grievances. For the resolution of various types of grievances, the following

committees/cells/units have been established:

A. Academic and Curricular Issues

a. Matters pertaining to Admissions: Admission Grievance Committee

b. Matters pertaining to Teaching-Learning: Teacher-In-Charges of respective classes

c. Matters pertaining to Internal Assessment: Heads of the respective Department

B. Non-Academic Issues

a. Matters pertaining to general discipline: Discipline Committee



b. Matters pertaining to discrimination: Equal Opportunity Cell
c. Matters pertaining to infrastructure: Administrative Office
d. Matters pertaining to sexual harassment: Anti-Sexual Harassment Committee.

e. Matters pertaining to ragging: Anti-Ragging Committee

C. Grievances related to Hostel
a. Matters pertaining to Boys Hostel: Discipline Committee for Hostel (Boys Hostel)
b. Matters pertaining to Girls Hostel: Discipline Committee for Hostel (Girls Hostel)

D. General Grievances: For any other grievances not covered by the categories above:

Students may file complaints through the channels listed below.

OFFLINE 1. The aggrieved student(s) may approach
the convener of the

appropriate committee directly with a
written application or via email.

2. In the event of a ragging-related
grievance, the aggrieved student (s)

may contact any member of the Anti-
Ragging Committee and/or Anti-

Ragging Cell, SRCC via mobile. The website
contains information about

the Anti-Ragging Committee and the Anti-
Ragging Cell.

3. Plain paper grievances may be posted in
complaint boxes located

around campus at the following locations:
a. Outside the library; b. Outside the
Administrative Office on the first

floor.

Students are advised to first address their

concerns to the relevant faculty




members when it comes to teaching-
learning and internal assessment. If

the grievance is not resolved; the student
may approach the Convenor of

the Internal Assessment Committee with a
written application or via

email.

1. Dissatisfied students may also submit
their complaint in writing or via

email to the Principal, Jain College-Vasavi

Campus.

ONLINE

The student may register their grievance
through the following
links (redirects to another window in the

browser):

For matters pertaining to the
College
https://www.jaincollege.ac.in

naveen.kumar@jaincollege.ac.in

For matters pertaining to the
University

registrarbcu@gmail.com



mailto:naveen.kumar@jaincollege.ac.in
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Mimiates of the Mecting of Students” Grievanoe Redivesan) Commiftea

Haeld e 10 July 2024

Recard of Discussinn during the Mesting of the Grievance Cell and Acion Taken Report
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embiers Fresent in the Meeting:

1, Chairperian:

Dee. Mavesn Kusnar £ - Frincipal

Z. Facmlty Members:

Dr. Saravanar, Department of Managemens

[ir: Archana Ambekar, Bepartment of Commerce [PE)
Prof. Pushpa N, Department of Commence (U6G]

Prof Vasanth Kamarn Department of Kanpada

3. Nomninated Members:
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Mature of Gricwances Discussed:;

*  Maty students expressed difficulty in finding parking gpace inside the campms, leading to
Imcnnyenlans s ail coige stioh mear the entrance.
= Stedents reporied inconsistent warter avaifabdicy s othe collepe mestrooms, especially

during peak bours, alfecting Bypiene and mmlor
Rezclations of Grisvances:
The grievamces recelved were exankined by the commitbse menshers.
=  PFarkimg Epace lsgnes

The siministration will esplore possibildies o extend the parkisg area by otilizing additiona

space or Implementing & segulated parking sypstem to opiimize existing capacity,
= Water Supply Bsue in Bestrooms

The callege maintenance depariment will be Wstructed 1 ingpect and resolve water supply

izconsistencis by enauring regular dhecks and immediabe repaiss.

Uhe meeting concludsd with the assurance that necessary actions would he akin to sdidress the

concerns raased by the studenis.
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Mlimures of the Mesting of Sondenis’ Grievance Redrossal Copmitmes
Rescies] @l Discusaion daring the mesting of Gricvasss Cell held on 090k Movembher 2023 and

Action taken report.

Vemue: Booms Ra: 203
Time 500 pm

Date; 09-11-2023

Mimnlses present in the pdeting:

1. Chalrperson:

Dr. Kaveen Kumar CM - Principal

2. Faculty Members:

D Zaravaman, Department of Management

D Airchana Ambeban Department of Commerce [P
P, Pushjpa M, Departmenit af Codsmercs [LIG]
Prad. Wasasth Kusar, Depasssent of BKan s
3. Monkimated Memlkers:

Student Represeniatives!

Heerthama, E.Com

Shadkrodk [ohn 5, BCom

Bumboam, BEA

4. Special levitee;

[abinvi Gapra, ECam
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The convenor condacted a meeting with the faculty members and the student representatives to

dzaciss the following presvances feceived Tros the shudents

Makure of Gricvanoes

1. Inadecmate cinteen facllicies in the collepe
2. Kuldesp |, a student from 3rd sem BBA [batch 2022-2024), approached the principal
recpuesting ba chanpe Wi exiating section Trom B o C ag be would be more comfortable in

ther Champed sectinn.
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The griFvaibies el ware Ean

il by thie conamlbied meinders,
AREr a dis oassaom, i was decliced:;

o The college’s cantegn facilities would he sevievwisl, aii vl sl D e if

NeCeSSary.
# T matter wolld he discussed with the class teachen and il the sactioss can he duanpad

2= 3 special ronsidemation.
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