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FEreatE=mer starT s
srfergET
% fawett, 11 erffer, 2023
fareafaermers ergar s (T & et st Fen) A, 2023
F.1-13/2022(CPP-11).—F=eaferzery sqar seinT aferfiay, 1956 (1956 =1 3) it oy 26 &Y
ST (1) & @T (7) 5T 9RT ARG TN FS gU ST EafdEmers aqe smn (@t 6
fererrareti =t fHameor) fafaem, 2019 F afdwwor #, RrafEemes aqem s vaegr Refife S
EI?TIHT%,FHT{H:—
1. wferm 7, AR sl aroT:
() = Fafaet i FEratEemer oger e (@t i et & Qe &, 2023 #ar
S
(@) = uE gt ggar e gt o ang 2, B Rl S srfafe staar o afifie
i dga v AT FerfAe g1 siv feafAemer sar s et 1956 S a2
% @ () % qga wrear-ars g9ft sgac e gerEt o ot w Rafere
HETTHT O AT G fSreg dqeetarer it e 3 % aga farataermer @1t fr w2
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(1)

Ewnvﬁtrw—«rw—rmfwsm o ahr fafey & wardt g

2. SR
Fft s § wger & £ Attt 6 T g U 6o § w9 % segen gt wtaa
Rt % e 3 forT Sree TR FAT S 36 oy Uk a5 T AT

3. TR

(1) st o o 2o fAfReret Sheesd ® sty autea T80 -

rarfarfere w et FErafEeerr sET s arfat, 1956(19563rr3m=*

iz g & aftmr B O e & g S e Aftemt F age oo et &

weer ¥ et wraer srorat qedaedt et wrwer § &g fovaa 2l

"rrgTRrEerr ¥ aftvrr afafee A e 120 £ ST (1) F 99 (@) § a6 9

et foedt e @ )

voranr W e e aga artnr sfafRaw, 1956 € o 4 F aga wnihd

Rt aqem amm T g

"R rerer S e st deaT gy s Sy o 1 Y aremne At e aniwe

¥ e 3 o dear & Faem § werfa £ w8 e o S g, e sus s

el s e o O e 6 B = 1 e T o 1 M O L MR e 1 M- R B R L E TR

(farerrrel) arfoer 8, AT

Vi.

vii.

viii.

Hearr it A s A agey Qaifa £ 7 T F Bada vaa
ST,

e &Y Ao s i & aga whwr § et

HeoqT T S weer T F e werer S ¥ T AT ST,

= fafRadt & sudet & sy, HeT g e v #r were 7 e ST,
Herr g EEfirnT § Ul A ST ST S gt AT 9 gleie Qe ue
AT T

et g g U AeT TRy S % st & ST e o Rl e s
Irfar, fEarmr A fwlt ser Qe F T 7 g3 o9 I T ST AT AT
T T AT AT dTieh U Torel Trasens A7 e wrlny & warer | g e
o[ AT SR AT QAT BT g AT AT ST w eraar weig e S e
fSrerd =T stearae Tal AT =g gl

TreeTe T |t searer it § Ratha ofer & erfers emotar $t wivr wm

gt A Al AT F frg waer & w2 & sreeror F gy § aqur o any e
T T HEATA GIRT Ieeqsial et ST,
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AT =T TSI T TEToT i 3

iX.

¥

Xil.

Xiii.

Xiv,

XV.

Xvi.

XVil.

xviii.

U et s ofi o w@er i & agaserer arir g AR f ot 9t
WS BT A, % g fhft off w3 wney FrER AT e werar w5 e T
{3t ST erar e 1 sprar fr s,

w7 drerfien etsx Herarar e g AR U e deie # AR e
| 5 Tt o ARSI Heraar e ¥ wforet f dreor §F Fer
farercfurRr & =em Sfeafiaeaar e g ar) Bl s 5 Bl s % ag
FAT ATRrT BTt AT Y& e § e grer e v

AR et o fer FeaTe gy svets s fe-areaelf srerar s wa ik,

TR et B 7 o o i § faeler e, st TR e o e §
sfeafera g F iz, aud 78 q-auy 9T ar g S Rt F i
A0 2 Fre g BT S i e,

srarer 2T ST o T ST S (e T o s waT G st erfE 9
AR T (e y=T Ag! e s,

T % Selled o avd Wt & srerar S a gdu # any G e e
ITHUT & T BILATS 61 ST &, el o7 Sl B ST argar 38 e awmar
ST

HEAT % T, e, e, A, ar e -FEal F feda w5 aiars
ToaT STTAT evegar gr fafm s, e

AT Se/areren et e e g aqre qw/sm B o Rt st/
e -Fgert & fAadia £ «ff Fwrdars frar star srerem g fmar s

e & aredl featammes § 8 o Reatemers aam awi et S 2 i e
g (UR)H R g, uw dea G sfaffems ¥ aga Ralemer amr o E
freafEmrerT srar s erfdffe 1956 ferr2g (1) (@) # ahenfta o wgreme &

2l
Q

MerTTe" o st 5 Rt aea e st @ &1

“TararrERT” s e i seE AT S v oA §, =g 9 g s # A s
g, Ty seramereor (Rrasl U sieae & waer O 3 gsgant wtgd) @ U wer § wete o
A et SR W= 0T & g U deerr sreret Rl e sreEr T e g
AT A % ferg wtere g g Fft =R g s G wr gy

g At R U g St ag B anp g 88 BR 9 aeaw et
AT/ qeh 2T greer et (e atrers & il Bl =1t e amwife 26
fore sarer oTfd & T=gE A
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vegrar favarrere Ferameer AR (st e U Her ¥ wY a5 At
qga Tioa U giatd ¥ &, o :
T & s s £ o 2 i g (=) §F 3y wfvarie Gt Rt

SarraT wgt wast ¥ e, aeddy f 4T 3 % qgd 39 W Hifua wg ww At
AT gl

(2) = At &y i et 78t B e gt ReafEere agae s afafem, 19564
e ereat si arfvrerfRat 3 gt st S St wwaer: aferfer 7 ga fore Fatha i 2

4. et s e serer, st freresg war ger Rt

(1) e AT, T TTSEw AT e & Gt oft weime & weer s wer iy ot & ww
15 et it wrte & O e Aewrge a7 u i s diraaar st wo, S g
ATE 3 WEAT § AU oA o gege AT A 2 sterar i sy # forg Frerad st st
gilT, 74T,

()

(=)

O TSR AUTAT ASTAT GO & Tery, Tover % Hel, sragiii WAl T a9 w
TTT-TT AETAT % FHRAT 2 TIEIRAT T AT ARG STH AT TTTAFHLIT Aerell HET,
S it w21, g e s i s s

Rore e & Zq w9 Ry S T AT &Y, SR WA TSI AT ALP i RTAwA &
efer Haugeh arfafeer wTieEmor grer AgAiiaa el fi Ter;

deer grar [AtSe Gl B9 T sgEr deree wewe § g w7 § w9y & g
SRR At R A arfdenee e s afgd A T i urear f o

2 RT3 ST 3 {0 SIAE i aTel T SERTE Tl & = bl wiwar, s v e
eTaT eI FTHEE § a9 & forw U ervrfat & =ae & oo e ar Trage F fEEr &
Tarer & weft wiwre sty @ werer wherr & foro gt gpen it T enfaer g

Fraft TSI AT ST FEH H AEAAT A % forw UH dear § el e Tw e gy 87
9w, STT T i e WATEl o e Heer @i U et i a2 feee < o

ot eIy ST @ der R st g e, Ry o et After, wme s
aredt grfRa it e e srfeemawy i,

TR T | TR S ATel STt G A% TTEIh A AT STETAT FETH 6 T g & gl daT
% arg aTferEr wie e Star & v grnn wiharr G S arer e e o s g w
srfevera o aeer AT s e 3o vz i Sed gt e gfter FHer s,

It Sifere et fveror deRrr w6 feere, seht AR # ey (Rafiaeramraetate) @i
FHE e Taed & fUErr e & A,

sfifae @ derfie gfRard e S g qar h qn, T, FiFare sEr
S, SIET AT SR afverer R s gy, afga o qfiere & e § s e
RSy F S BT SET W T AT R G 9T g ATl e @ sHia sidfhae 2,
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(1) W%W%Wa&mm@ﬂ?ﬁﬁma@qmmr@ﬁ%ﬁaﬁmﬁmﬁ%ﬂaﬁvt
sy & FRft g errar gt & Wi fAftg w ddeft thememe w5 e e e
I FeerH [0 ST % TR @ s it e ERmm srfdaor g g way § durn
o T ft e o st w1 seerde B s 3wt @ =i e g @

(@) s gy @y AREE w15 e sl
asﬁw&mﬂmwﬁﬁw%@e(m)ﬁ(z)ﬁwﬁaﬁaﬁmﬂzﬁrﬂﬁaﬂ?ﬁmﬁ
yerTFRre/araetie Farede faftr war=r -a=t ST s ST ¥ ey ¥ e ¥ st me
gU TSIt % WrerH ¥ gege @rAl ST A ST A7 9T J9HIee UL 5 qig o T i
i fe=rmaT s

2. e WEAT ST (Ao i e qiaa ufd &1 qen FHaifa smom, st et & wwos
A fareor #7 3=ra anTe 1 erfere Aa gnit @i e & werrer, oo o fef & g e
rfsia wgt famar sraem

5. @ feer Rarer et (vastisr)

(i) = ¥ weitera et ffza e & fef o R e S S afaf (oosfear) %

STeeT T HeATTAe =l ST

(ii) wreTen Hear wrEidl Perradt o FE s o e doar F arg gt ger § et

ot fQrrTere e iRt (westiemadt) 1 wew w2, Sae Feraemenar gr adT &, T

F) TF ATHET — LT
) TEITT F = AEH/a g S qeed- qeeT w7 H)

M) ilerE ARAET -5E | SehEan/ag-uTsT=adT ardtateEt § wkote F aree o Arfie B s arer
g & v wfafie- G s

o) AT ALAT HH U FH U TG W HGAT M7 AR TAT T F7 Toh TaeT AT ALTET

A= STt/ s/ et 3t § g =Rl
T) eTer AT HEEIl A1 FHI &1 a9 i srater & forw g
=) T T e w7 wEEE U a9 g
@) o & forg o eremret wia Sfe fd s safze wir e e i g
) UHSHEAET ST {eT 2 arelt fraat o e e gu Anhits =g & fEiat w5 e wem
o) ugstiamret srael e Remriert & wva, 2f2 w38 g1, wfera wem & werm il v f5r @i
It W ta NiEa == &, srfdwra: e s ge i aria T 15 1 Rawt i st 5
T S
s1) @Al At forrraa Fearor afaf & @i @ Gt w3 f g = gw F Fol fionfy & arfa
H ey faAt At srafd & e T & awer ardfier F ashar 21
6.  wrETel Y FARE, STeRTer, 9 & g ST 3T e i ord:

(i) s feafEemes o1 Bt & qga fraftenas & et @i g et
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(v)

(vi)

T H ARG T AT Srfer sferntiern TEreETd g

AlTer T gerafa =1 Targs e (Rrgia sfagmar (G)/FEamr we & =9 4
T AT g1) g e s arw Teafdde Reatimmediage nga & awEiaa
FratEemat ar gd S & =t F w7 % 10 99 #7 aq9a @l

et & e, PR & vgd uh Al A A & w9 § U wrEem &
S, weaT F are BAt F edhoa § At g Sigl S A e, YOET Hegdr 4
Al R arwfiar ¢ @ § o7 SR w7 & gearw iy o 6 wad=ar @ aeear w3
# forg wefia & v 2)

AT &1 98 Tgor FeT it A &fm ad & srafdr F fong sprar 70 ad it arg wmw A
am, T 8 S o uge g1, forn e fae Smoei v SR wrdere & g gatafce &
fore = g

TAATE A TATAA e & foruereTe &1 defag e gro Fatia et & g
it Rmfe Som & sem 9w qge T AT BT ST ST gewen A, 7w 9y E
wu =p it iy % fore arer 2

(vil) FeTaTE AT gEAERTT % g At e At dreTTer 1 0= T geT et gl
(viii) @i T ZETT HT e AT A9 T T qG SAT AT S qw & g\ dee # Rl uh

=IfR GTET ST el € Wf FTT g, ST 9F +AErad & qartaga =Aranefier & o & 71+ % 12
T SRR AT 2T, 2T Srrd AreRerer i s i1 Sf=a saax o g

7. RITC & RTH R

(1)

(ii)

(iii)

(iv)

ATRTTE, B g7 =4 AT % aga swfea |t fEmedt &t srawm & warg g fifgasr
&t arefier it gaTS WL

e, T F T § AT gt 6 wiwar § TEaEt F qeal o Aendrer B gafia
faforg wrer & ot i warfaa e At B At st s 2w =@t B s
2l

AT, FHdd w7 F B TU fmara £ et i gaears w3 F e {E w s w
et o7 =rixe & TgTEar uT w1 " gl

el ffEagr @rEhE erfie s ge % 30 RAT & fiax femat & e s o
wsft AT

8. arware T g e Fraror afifcat e et  Farr &g s

(i)

TeAE qEa,zH AftgEAr F o gm & ffTr & = oA A osmfa F s o
SIATEAT S TATE FHT, STat &g o fEaars s o & fearor & forg araeT w2
AT 2
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(ii) - sAiFerTET fARTH g g 9T eI, Atnerg O i oy ¥ 15 B e

(iiiy @ Rreerr afafa, S a2, e & g F oo B Ratfa seh
forerehr STt s o fifEasrs i & s

(iv)%mmﬁmﬁmam%ﬁm@rw%aw#wwmﬁ%ﬁmmﬁ

ferfrarfaafer @1 stfdee 2 aar 21 g ‘
(v) = feaa e afeft gro w58 & 7S et 2 9 BRet § st
TEATafd & FiaT ATEITT i HST ST
(vi) e, formrardt & efter e ggerrer et g Qe e afify @),

STET o AT 2, FEEANT |

(vil) TreheTer, HATErT weif A GAATs A ST A= & % are, FAArEr % G 7, aedah
FILO o T, S8 TR AT Sqer T T, S @ (e & feror % R sve awan

(viil) FEATT & w1 g wrer QST FT AR T geareT & aga S 6 T ey f i

Il LTS STU|
(ix) T, e = fRerRer # st o)
(x) tei forhrre gdt g e St g sw Raf # eemrer et freg 3w

FTLATS, o ST ot ferfeer &% aeaT 2
9. =reRyTer I e frerrare e afffRet % weer 3 s

e (9T Faaree 2T At Reaefie § e w0 @ oo SErtewr § oany 9l g e
Frareor wfefa(@fafcmt) qon sefier G s 3 weisred drarer & weer 7 g9t w@era s
U FHLTUAT|

10. ST gl 3 ST o T
A, T ot weer e #, S S 3 AR w1 gees we § agar arean
AT AT A e Faror afvfeat § fwfer @ o w8 G @ £ SEr o
HIAET BT, ST oo W1 A1 6 S @ 57 i & squres 721 #dr 2, a9 a5 g F
ey A v a1 U & srfee srfanf@a 7 s et 2,
) arferfFere i ey 1240 F TR Aqar I w % oy Swerear i ST A are S
@) e A At AT AT i s S T g

M) ST & R it wreer s S agre Sl g B ot ageE o e 3
=TT B s % forg e 1 e S weE:

o) wET ) uew iR safe % R sieerea/aes A goe e arerd § qrersT £ Yermer

T)  AATEA/ qeh A g e wrenw F wrewt f e s i =gt @ g
AT/ TR aT;
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=) - SR iR i wpEar & et w2 el smn A daarEe W A W gEe gy weEd
Tt Tiad STTETET il T FCATaT T8 arad ST HAT o S # e &
=TT forg Fa 7T JiNE Tel 8l

W) ETREITEr 3 W i, € B AT o 3 forg ga Al S e me

&) T Rt e & e § U FwETE AT, S e, s ud 3T a8,

7)  |W RratEmme dear & wree § au EafEeme gea & w7 § S w1 e o s
* for, = smareaes g1 v, s e A Rwrter fT;

5)  wror afafe et et agar At feafemes & e § o g A
ArEe Ue ST FEATS e A FRrRTier Eer;

Rl o =79 T U TEE Tl T G ST R AGIL Al (&AT AT

11, == Ffe § sfRatam =g o o, Prafemem aqae s (@t e Haron) &,
2019 3 wrAeTH R st e Rt wme @i & wrhdTe T SAte 6 S FHE % T = g A
iRt =T A wAriEe A8t Ay, e T g % v arre i FegfRe Feteer agar s
(@t it et w1 e & AR, 2023 7 seT 6 s

o1, wivg T, seft, wi=a
[FErsTTa=-111/4/27T./13/2023-24)

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b} They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(¢) They shall come into force from the date of their publication in the Official Gazette.

2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission (o such institutions, and a mechanism thereto.
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3. DEFINITION:

(1) In

these regulations, unless the context otherwise requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission policy’

(M

3

means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared adimission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus. which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified (o be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution (o provide student amenitics as scl oul in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

Xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minoritics or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi.  harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviil. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(g)

(h)

(i)

(@

(k)

W)

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Acl. an institulion
declared as institution deemed o be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956, -

“Ombudsperson”™ means the Ombudsperson appointed under these regulations;

“Prospectus™ means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those secking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or secking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.c., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a commiltee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (I) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereol.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(M

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of ifs courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

@

(b)
(©)

(d)

(e)
)

(2)

(h)

0}

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behall’ made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (@) to (k) of this
regulation, on its website, and the attention of prospective students and the gencral public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2)  Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(ii)  Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Prolessors/Senior Facully Members of the Institution as Members.

¢) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee,

(i) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be [or a period of two years.

(v)  The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the compelent authority of the institution

concerned and a copy thercol lo the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students” Grievance Redressal Commitlee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(i) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(ii) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(iii) ~ The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years® experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial inferest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

v The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
udsperso ! Pl I e y e/ g
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii) ~ The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggricved student, only after the student has availed all other
remedies provided under these regulations.
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred lo

the Ombudsperson, no appeal or application for revaluation” or re-lotalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is'indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the gricvances within a })criud of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i)

(if)

(iii)

(iv)
V)

(vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal — Commitiee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students® Grievance Redressal Committee, as the case may be, shall [ix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved studenl may appear either in person or authorize a representative to present the case.

Gricvances not resolved by the Students’ Grievance Redressal Commitlee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in carly redressal of grievances.

The Ombudsperson shall, afler giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thercof, as may be deemed [il to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature

(ix)
(x)

of the Ombudsperson.
The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous,

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students” Grievance Redressal Commitiee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Acl;

(b) withholding any grant allocated to the Institution;
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(c)

(d)

(e)
(N

(2

(h)

(@)

@

(k)

declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission; '

declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
withdrawing / withholding / suspending the épproval for offering courses fhmugh Online/ODL mode;

informing. the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a college;

lake such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University:

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a Universily, in case of an institution deemed to be University;

recommend to the State Government to lake necessary and appropriale action, in case of a University
established or incorporated under a State Act;

such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT. -111/4/Exty./13/2023-24]

: R!N&;IPAL
JAIN COLLEGE
#15, Vasavi Temple Road,
V.V. Puram, Bangalore-560 004

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-1 10064
and Published by the Controller of Publications, Delhi-110034, fxarams .




TPJAIN COLLEGE

{Permanently Affiliated to Bengaluru City University)
Recognised by UGC under 2(F)
Accredited A+ Grade by NAAC
150 21001:2018 Certified

STUDENT GRIEVANCE REDRESSAL POLICY

PURPOSE

The purpose of this document is to provide a framework for resolving the various grievances of
students. It aims to provide a variety of effective and efficient procedures and methods to address

these grievances.

The mechanism for Grievance Redressal is different for different types of cases. For instance, if a
student has a medical issue, the matter will be referred to a specialist for treatment. If a student has
a non-medical issue, the matter will be referred to an Appellate Authority.

DEFINITION

“Personal Grievance” means, and includes, complaint(s) made by an aggrieved student in

respect ofthe following, namely:

i.  The Institution reserves the right to reject any document or award that a student submits for
admission or scholarship unless it is in the form of a certificate or degree or diploma or any
other document that shows that he or she is committed to pursuing any course or program of
study.

ii. ~ The Institution may also refuse admission to a student if it has received a demand for money
beyond the stipulated amount.

iii. ~ Non-payment of scholarship or delay in payment of financial aid may also be considered as
an admission condition.

iv.  Ifthe Institution has to delay the declaration of results or the conduct of examinations beyond
the schedule prescribed by the UGC, this condition may be considered an admission condition.

v.  The Institution may also ask for an extension of the deadline if it cannot provide student
amenities as per the prospectus.

vi.  Grievances may also be made in connection with the evaltation of answer scripts.

- PRINERPA
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vii.  The Institution may also deny admission to a student who withdraws within the time
indicated in the prospectus. or delay in the refund of fees.
viii.  Complaints of discrimination against students from various backward classes, women,
minorities, and persons with disabilities may be made to the Institution.
ix.  Quality education that is not provided or promised at the time of admission is denied. Also,

harassment or discrimination is committed against students.
SCOPE

The Policy is being implemented by Jain College-Vasavi Campus in its various divisions and is aimed
at providing a uniform framework for dealing with the various issues faced by students (by the
provisions contained in the University Grants Commission (UGC) (Redress of Grievances of Studenls)

Regulations, 2019)

Specific grievances relating to gender discrimination and sexual harassment are not covered under
the provisions of the Anti-Ragging Regulation and will be dealt with by the Committee/s of the

Institution.

The Regulation has been evolved to ensure that the grievances of students are considered and acted

upon in a uniform manner.

Regulation for Grievance Redressal-Students 2019

Student Grievances may be personal or in common and may relate to Academic [ssues, Staff-

RelatedIssues, or Organizational [ssues.

Academic Mentoring: Jain College- Vasavi campus has a unique structure that enables students to
pursue interdisciplinary studies. Its goal is to provide a conducive environment that encourages

blended learning and academic excellence. ( g}
i
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Although all students can benefit from having a mentor, faculty members may need to support and
guide the students in dispersing this service. It is important that programs have a long-term

approach and are focused on developing positive relationships.
Mentoring Program Policies

Students are assigned to a faculty member from their own discipline. The same faculty member will

be their mentor for their entire tenure at the Institution.

The mentor faculty member will also follow up with the student on their progress in the following

areas: academic performance, co-curricular activities, and career guidance.

The mentor can maintain a record of all the mentees’ achievements and academic progress. This can

be done through a variety of sections such as the student's academic progress summary.

The student's detailed academic performance is analysed to provide details of areas where the

student can excel and where he or she may need support.

Activities and co-curricular activities are also recorded based on the information provided by the

mentees. The mentor can also request certificates for achievements.

The mentor may also give an overall evaluation based on the progress of the student in terms of their

academic and skill development.

The student mentoring program shall be used to facilitate the selection of ‘Best Outgoing Student’

(For UG and PG programs)

#15, Vasavi Temple Road.
V.V, Puram, Bangalore-560 004
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2.) Authorities for Redressal of Personal Grievances of Students Enrolled:

The Institution has the following authorities that are responsible for handling student complaints:
Institution Student Grievance Redressal Committee

Two Senior Teachers are needed to be considered for this position.

Head of the Department. (convener)

The Class Teacher/ Coordinator

The Institution representative/staff member will be responsible for dealing with the Grievances
relating to the Institution. This person will also be expected to coordinate with the other stalf

members and administrators regarding the various aspects of the Institution.

One senior faculty member is acquainted with the Grievance Redressal Mechanism nominated by the

Principal.

The Institution committee meets as and when needed. It has a Principal who shall cast a vote in case

of any discrepancy.
A Student Council member of the Class as a non-member Special Invitee.

The Student Grievance Cell will look into the grievance and will make its recommendation regarding

the same to the student.

If any student has a Grievance against any faculty or staff member, the student may bring it to the

attention of the Cell. The committee will deal with the issue in strict confidence.

The Convenor and the Principal shall ensure that no student is (s.u\bjected to any discrimination or

punishment for pursuing their personal grievance.

E{==
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3) Grievances relating to Continuous Internal Assessments (CIA’s) and other assessments
Related Matters.

i. All the faculty members are bound by the Open-door policy to address the various academic
issues faced by the students.

ii. Any grievance regarding the evaluation of the student should be first addressed by the faculty
member responsible for the program or area where the student is enrolled.

iii. The Evaluation Review Committee (ERC) can also address any faculty-related issues during the
evaluation process.

iv. All unresolved grievances can be referred to Grievance Cell for resolution at the level of the

University.
4. Appeal to Ombudsperson:

The Ombudsperson shall only hear appeals from the aggrieved student once all other remedies have

been provided under this Regulation.

Any enrolled student or non-student who is dissatisfied with the decision of the Central Stafl Salaries
and Remuneration Commission or the University Grants Regulatory Authority may appeal against

the decision within 15 days of the receipt of the decision.

While an issue of malpractices in the conduct or evaluation of a test may be referred to the
Ombudsperson, no appeal or application to revalue or re-totalling of test answer sheets is

entertained unless specific irregularity is indicated.

The Ombudsperson may also be assisted by a person, as amicus curiae, to resolve the issues raised

by the student.

Procedure for Redressal of Grievances by Ombudspersor(s_and Student Grievance

e
L F\ k«‘
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Redressal Committees:
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The Institution shall also furnish all the relevant information in its website and its prospectus in

respect of the student grievance redressal committee and the Ombudsperson.
The Institution shall have an online portal where aggrieved students may submit their grievances.

The student grievance redressal committee shall receive the complaints within 15 days from the date

of submission.
An aggrieved student may appear in person at the Institution to present his/her case.
The institution should extend its co-operation with the Ombudsperson in addressing the grievances.

The Ombudsperson may, after giving due opportunity to both the parties, pass an order that may be

deemed fit to provide relief to the student.

The institution and the student shall receive copies of the order under the Ombudsperson's

signature.

The institution shall comply with the Ombudsperson's recommendations. The Ombudsperson may

also report any failure on the part of the institution to follow the recommendations.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint

is found to be false or frivolous.

Annexure 2: Application and resolution form for the Grievance redressal.

Name of the Student

Student Registration No.

Section / Campus

Course code / Name

2 TANT. YTy -
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CIA (select the appropriate CIA)

I [ max marks 50] / 11 [ max marks 60]

Marks

Expected.

Awarded

To be filled by the student:

Details of the discrepancy/issue.

Signature of the

student &Date

To be filled by the faculty
member: Reasons  why
change in marks asclaimed by

the student not acceptable

Name,
Signature of the

faculty &Date

To be filled by the AREA CHAIR
/ HOD:

Review of the case and the

resolution proposed.

Signature of
AREA
CHAIR/HOG

& Date

To be filled by ERC member(s):

Review in case of escalation and

resolution proposed.

Signature  of
respective
ERC
member(s)

Date

Student’s comments with

signature & Date

Accepted / Notaccepted

Signature of the

student &Date

p
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15-06-2023

Formation of Student Grievance Redressal Committees as per UGC notification

Dated 11-04-2023 and BCU notification dated 29-05-2023 and 21-11-2023.

Students Grievance Redressal Committee (SGRC)

1. Chairperson: Dr. Naveen Kumar C.M - Principal

Members:
2. Professor: Dr.Saravanan, Department of Management
Dr.Archana Ambekar, Department of Commerce PG
Prof. Pushpa N, Department of Commerce UG

Prof. Vasanth Kumar, Department of Kannada

Nominated Members:

Student Representatives:  Keerthana, B.Com
Shadhrock John S, B.Com
Kumkum, BBA

Special Invitee: Jahnvi Gupta, B.Com
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